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Responsible Reporting:

Recognizing Distress in
Your Patients & When to

Report It (3 hrs)

A Skin-Deep Discussion
of Bugs, Drugs &
Antimicrobial

Stewardship (6 hrs)

Let's Talk About Pee;
“Urine” The Right Seat!
(6 hrs)

Intraoral Radiographic
Interpretation (2 hrs)

Urban Hen Management
and Medicine (2 hrs)

Talk Money! Clients that
don't have it; vets who
need it - Part 1: Clients

Talk Money: Clients that
don't have it; vets who
need it - Part 2: Vets

Margaret Doyle,
DVM, BSc, MVB, MSc,
MRCVS, Forensic Vet

Kinga Gortel, DVM,
DACVD
Joe Rubin, DVM, PhD

Serge Chalhoub,
DVM, DACVIM (SAIM)

Chris Sauvé, DVM

Margaret Fisher, DVM

Becky Taylor, RVT

Emmet Butland, CA,
CPA

This presentation helps raise awareness on a basic level of the
role veterinarians have in recognition & reporting of animal crimes as well as
our new legal obligation to society to fulfill that role.

1. Evidence-based Antimicrobial Stewardship 2. The Skin Microbiome & 21t
Century Pyoderma 3. Taming the Yeast: Malassezia & Other Fungi in Skin
Diseases 4. Skin Culture Case Studies *Everyone needs to watch this seminar!

Early CKD Diagnosis, New freatments for CKD, Acute kidney injuries, FLUTD in
cafts, Female dog incontinence - new freatments, Leptospirosis update

A review on how to interpret dental (intraoral) radiographs in a systematic
fashion & how to implement these skills in a case-based discussion.

If you are a small animal veterinarian or RVT with limited exposure to hens,
this introduction to urban hen management, breed selection & their most
common health conditions will give you the confidence to expand your
practice fo include them!

Talking about fees, costs, invoices & estimates is the reality of veterinary
medicine & makes it unique in its comparison to human health services. Use
of communication skills has been proven to pave the way for these difficult
conversations to increase compliance, develop relationships with clients &
reduce anxiety for staff routinely engaged in these types of interactions.
Learners will list common themes with resistant/non-paying clients, identify
core communication skills to address money concerns openly & confidently
and identify emotional triggers related to money discussion.

Learn how practice owners can maximize the deduction of eligible
expenses incl. lease vs buy decisions; look at tax deferrals vs tax savings &
the impact on owner compensation decisions; examine opportunities & risks
associated with income splitting; go over benefits to insurance planning &
how to prepare your practice for potential sale & pitfalls.
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